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Advanced Audio Setup

Troubleshooting your audio
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1. Getting to the Windows Audio Settings

I Click on the Start button and continue to the
g Control Panel section of the Start menu
é Iopeeree Exclorer T o . ey In the Control Panel
.f}J E-mail | My Recent Documents » = - window find Sounds,
ook Expras: Tsdil | Speech, and Audio
eLects Live Browser > 88 s Devices section,
B et f‘.}mm}c E_g) click on it.
[3”““” 5]:45- Comguber 8 %
W-J My Network Places e
E":""““" T e TR BEX)
’ ;.;_.&hrtm and Faxes . Eim\‘;mt jwks.: Fakrs | (77 g
e -
) telo and upport o e
P .
i In the Sounds, Speech, T
anreoaroms i and Audio Devices 3
/%) wog o [0 Turn off Compuer window find the
v Sounds and Audio
e

Devices section,

click on it.
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2 How to Change Playback Options

Sounds and Audio Devices Properties Find the Audio section tab (top line of buttons),
[ olume " Sounds | Audio | YWoice " Hardware ] C||Ck on |t.
Sound playback, g o 9 9
@), Do The Audio Settings section will open.
.5 Digil fudio v| .
—w T In the Sound Playback section from the drop
— — down menu, select the device that eLecta uses.
~ Sound recarding y
ﬁ Default device: Click on the Volume button below the drop
| Soundh& Digital Audio |
down menu.
[ Wolume... ] I Advanced... |
:-MIDI muzic plavback,
Default device:
S |5-:uunu:||'--1.-'1'-.'><"-.-'v"avetal:ule Synth Lj
I Wolume... | I About. |
[ Usze only default devices

I (] 4 I[ Cancel ]| Apply |
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2.1. How to Change Playback Options

1 Volume Control _ _ The Volume Control panel

Options WgElE will appear

Froperties . . .

vanced Conkrols Wave S Synth Microphone Find the opthnS menu

Exit Balance: Balance: Balance: button, click on it
—yg——— &~ & - 4 & @] ,

IR A A BRAK Click on the Properties
Volume: Volume: Volume: Volume: section.
o

[ ] kute all [ ] Mute [ ] bdute b Lite
Soundié Digital Audio I
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2.2. How to Change Playback Options

Properties

The Properties panel will appear

Miwer device: | 5 oundh i Digital Audio

E Find the Show the following volume controls:

-~ Adjust valume far
{(*) Plavback

() Becording

section

Check in all the unchecked boxes

() Other |

hd ‘ Click the OK button

Showa the fallowing volume controls:

olume Control
Wave

S Sunth
EassBoost

CD Player
Microphone
A

Line In

%

[

[£

Ok

Cancel ]
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2.3. How to Change Playback Options

i Volume Control

Options Wl

Properties W ave Microphione AL

advanced Controls

Exit Balance: Balance: Balance:
=g 4 G 0-TJ 4
Waolume: Waolume: Wolume: Waolume:

o L o

[ ] kute all [ ] Mute buite [ ] Mute
Soundié Digital Audio I
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Before you Exit

Make sure that Microphone
volume controllers for
playback are muted in the
Volume Control panel

All the other volume
controllers should not be
muted.

Open the Options menu,
click on Exit section.
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3. How to Change Microphone Settings

R T S DD eI CEs M NETES Find the Sound Recording section of the
SVEDE| SRR R S SO Sounds and Audio Devices panel.
Sound plavback
‘, Defaut device: In the Sound Recording section from the drop
Soundbdf Digital Audio .
| - down menu, select the device that eLecta
[ Wolume. . ] [ Advanced. . ]
uses.
Sound recording
ﬁ Default device:
' Soundha Digital Audio v
Advarged_ Click on the Volume button

FID muszic plavback.

Default device:

et ‘ Soundhd & wavetable Synth Lj

[ Wolume. .. ] [ Aot .. ]

[] Usze only default devices

I (] |[ Cancel _H Apply
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3.1. How to Change Microphone Settings

1 Recording Control _ _ The Recording Control panel
Options Wglll W|” appear
Properties I:I .
. - phone Marno Out Wave Out Mix . . -
Advanced Controls Click on the Properties section
Exit Ce Balance: Balance: Of the OPtions menu
vy 4 4 &
Wolurne: Yolurne: Yolurne: Yolure:
L
[]5elect Select []5elect []5elect
Soundié Digital Audio I
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3.2. How to Change Microphone Settings

Properties The Properties panel will appear

LSl < o ndh i Digial Audio

-~ Adjust wolume For

O Playback Find the Show the following volume
{#) Becording ContrOIS SeCtlon

() Other | -

Shows the following volume controls: CheCk in a” the unchecked boxes
CD Plaver
Microphone
A

Line In .
Phone Click the OK button
Mono Out
Wwiave Out Mix

k. l [ Canhcel
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3.3. How to Change Microphone Settings

1 Recording Control Al=1.3 Make sure that Microphone
Cptions Ll volume controllers is checked
rII'rI:IE - I:uphn:une bdanio Dt Wwave Out Mix in the Recording Control
dYyanced _oncrols
Exit CE: Balance: Balance: panel
weUT , U , 4 & ‘_J_ 4| b | U , ¢ Find the Options menu, click
Walume: Walume: Walume; Yalumme; on It
Check if the Advanced
1 Iy | | Controls section is checked in,
ST -] - L L if not checkiitin
[]5elect Select []5elect []5elect
Soundié Digital Audio I
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3.4. How to Change Microphone Settings

1 Recording Control : : Find the Advanced button
Options _Help under the Microphone volume
CD Player Microphone Maono Out Wave Out Mix controller, click on it

Selawe EERUES SRS Selanez The Advanced Controls for

ﬁ:" ___________ Jde -0 9 '_J_ 4| b | U | ¢ Microphone panel will appear
W olurme: Y olume: Wolurne: W oluinme:

o P |

[]5elect Select []5elect [ ]5elect
Soundié Digital Audio I
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3.5. How to Change Microphone Settings

Advanced Controls for Microphone |E| Find the Other Controls section

E Theze zettings can be used o make fine adjustments b waur Microphone BOOSt must be

audio.
checked off
- Tone Controls
These zettings control haw the tane of your audio sounds. Click the Close button
Baszz: [ 1 High
Y .
. - ' .
Treble: Loy ‘TJ | I High F ina | |y
E— In the Recording Control panel

Theze zettings make other changes to how your audio soundz. See fl nd the Optlons menu button,
vour hardware documentation for details. click on it, click on Exit section

Cloze
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4. eLecta Audio Settings

Once your microphone and playback are configured you can set your eLecta Audio
preferences.

Start eLecta Live and enter a virtual room.
From the File menu choose Settings and go to the Audio tab.

[ P =%

1 1 i - Setti
Y [Daniel] Damel [eLecta Live] usin S— x|
Connection  Audio | hat & Sounds I Recorder I White Board | App Sharing I Irvit 4 I "I

File FResources Ackions Control  Video

—Audio Qutpuk Device (Speakers, Headphones ete,. .}
Setkings
d “:‘ ISDundM.ﬁ.K Digital Audio (Windows Default) ;I

hange Theme b lebL

— Audio Inpuk Device (Microphone)

Wig |"-"|':.-' Profile ISDundM.ﬁ.x Digital Audio (Windows Default) ;I

Edit Py Profile Push ko Talk Key Ictrl vI Buffer Size |_ |

Zhange | Upload Personal Image

Reconnect Audip | IPUE El._lFFer Size! Choose a larger walue {Right_]l it on 3 slu:ul.ﬂ_a _
r connection and smaller (left) on a Fast connection, This opkion will

Save |:ILI|:I|iI: chat kake effect the next kime wou sign in.

1 X cancel |

Exit Current Session
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4.1. Choose elLecta Audio Device

Usually you don’t need to configure your input and output device unless you need to
use a device different than the one configured as the default Windows devices.
This may be required in case using a USB microphone or a USB headset.

=

rSettin 3 B q . o
< B 1 Audio Output Device section
Conmection  Audio |Chat £ Sounds I Recorder I YWhite Board | App Sharing I Irvwit 4 I "I .
_ _ \ [ represents your playback device
Audio Cukput Device (Speakers, Headphones ke, .
|7|5n:|un|:|r~'1.ﬁ.>< Digital Audio (Windows Default) -l (headsetr Spea kers etc.)
Audio Input Device (Microphone) . . .
(Iﬁuundm.ﬁ.x Digital Audio (Windows Default) ;I The AUdlo InPUt DEVICE SeCtlon
represents your recording device

Push to Talk Key ICtrI vI Buffer Size |_| .
NESERERY (@ microphone).

Reconnect Audip | IPUE El._lFFer Size! Choose a larger walue {Right_]l it on 3 slu:ul.ﬂ_a _
connection and smaller (left) on a Fast connection, This opkion will

kake effect the next time wou sign in,

1 X cancel |
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4.1. Better Audio on a Slow Connection

Sometimes when you or the presenter is running on a slow connection your audio
may start breaking.. You can manually configure the system to increase the audio

delay and reduce the breakdowns.

-

Settings

=

Conmection  Audio |Chat £ Sounds I Recorder I YWhite Board | App Sharing I Irvwit 4 I "I

—Audio Qutpuk Device (Speakers, Headphones ete,. .}

ISDundM.ﬁ.K Digital Audio (Windows Default) ;I
— Audio Inpuk Device (Microphone)

ISDundM.ﬁ.x Digital Audio (Windows Default) ;I

Push ko Talk Key Ictrl vI Buffer Size |_|

Reconnect Audip | IPUE Buffer Size Cnoose & larger Yalle (HIgnt) i on a slow

kake effect the next time wou sign in,

connection and smaller (left) on a Fast connection, This opkion will

1 X cancel |

For normal or fast connection such as
LAN or ADSL move the Buffer Size
slider to the left.

If a modem user or if the sound

you hear is breaking a lot then move
the Buffer Size slider to the right.
This will reduce the audio jittering
but will increase the audio delay.

This setting will take effect after restarting the application

Generally you don’t need to configure this unless you found problems.
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4.2. eLecta Volume Control

While in a live session you can adjust your playback and microphone volume control.

. Audio Control
o] — | —
Mic,

b Speak

Microphone Volume
The Orange (Mic) slider controls
the volume of your microphone.

Playback Volume

The green “Speaker” slider controls the volume
of your speakers (headset). If you hear the other
attendees too loud then decrease the output
level by moving the slider to the left.

To increase your speakers volume move

the slider to the right.

To increase the volume move the slider to the right. If
you need to decrease your microphone volume move

the slider to the left.
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